
1

yvonnehunterphotography.com

VCE Community Advisory Committee Meeting – February 27, 2025

Item 8 – 2024 Year-End Review: Customer Care and Marketing



Public Comments 

To Provide Public Comment on any agenda item please:

➢ E-mail 300 words or less to: meetings@valleycleanenergy.org

OR 
Join the Public Comment Queue by

➢ “Raising Hand” on Zoom Meeting 
OR

➢ Press *9 if joining by phone

Emailed comments received before the item has concluded will be read into the record.  

Emailed comments received after the item has concluded but before the end of the meeting will not be read 
but will be included in the meeting record. 
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2024 Year 
in Review: 

Impact
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New Programs Launched

Lower Rates, New Tagline

A Growing Team
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Projected to increase to $8.25M savings by the end of 2025
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2024 Year in 
Review: 

Marketing 
& Outreach
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Events: 9 events; 40,000+ people reached 
(including media, in-person)

Media: 4 press releases, 7 press placements, 1 
media event, 200 + media contacts

Customer inquiries: rapid, tailored responses 
with emphasis on authenticity and engagement

Outreach: Meeting Our Customers Where They Are

Photos: 
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2024 Year in 
Review: 

Customer 
Care
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Customer Service Representative (CSR) Interactions

Item 8 – 2024 Year-End Review: Customer Care and Marketing



8

Customer Service Representative (CSR) Interactions

Item 8 – 2024 Year-End Review: Customer Care and Marketing



Year End Review
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Opt-outs & Opt-ups, 2024
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Year End Review
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Monthly Interaction Type
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Average Time Spent on Websites

Across Industries: 53 seconds 
(VCE: 1 minute 23 seconds)

E-Commerce Pages: 

31 seconds-1 
minute 43 seconds

Blogs/Press 
Releases: 2 minutes

VCE Home
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Website Analytics: Page Views & Engagement
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2024 Year in 
Review: 

Programs
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AgFIT - CONCLUDED

Ag and Solar photos: 
YvonneHunterPhotography.com
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Program Highlights

Hourly Flex Pricing -
LAUNCHED

REACT - LAUNCHED

Electric Advisor -
LAUNCHED

Continued
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Program Spotlight: Electric Advisor
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Program Spotlight: Electric Advisor
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