VCE Community Advisory Committee Meeting — Thursday, January 22, 2026
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Item 8 — Power Portfolio Update



Public Comments

To Provide Public Comment on any agenda item please:

» E-mail 300 words or less to: meetings@valleycleanenergy.org

OR
Join the Public Comment Queue by

» “Raising Hand” on Zoom Meeting
OR
» Press *9 if joining by phone

Emailed comments received before the item has concluded will be read into the record.

Emailed comments received after the item has concluded but before the end of the meeting will not be read
but will be included in the meeting record.
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ltem 8 — Power Portfolio Update

Agenda:

* Performance against renewable and carbon free energy targets
* Potential drivers of future procurement

* Performance of projects in portfolio

VALLEY

CLEAN EMNERGY



ltem 8 — Power Portfolio Update: Long-term Power Contracts

Power Resource Contracts

Kings County (Formerly Willow Springs Solar 3)
50 MW PV-only Kern County

(Approx. 130,000 Mwhs) Solar PY + Storage Project
Online Now 72 MW (PV)/35 MW BESS*

(Approx. 215,000+ Mwhs) Onling
VALLEY Nows
CLEAN ENERGY

Solar PV + Storage Project

3 MW/3 MW BESS* Yolo County
(Approx. 7,600 Mwhs) Solar PV + Storage Project
Online Now 13 MW/13 MW BESS**

(Approx. 50,000 Mwhs}
o Anticipated Online Q2 2027

3. Tierra Buena Battery Storage
Facility (4 hrs)

8. Tumbleweed Long-Duration

Sukter County

Battery Storage (8 hrs]
VCE Shareis 2.5 MW SRR
Online Now kern County

VICE Share 2.25 MW

4. Aggregated Demand Anticipated Online Q2 2026
Response
Stk P 9. Fish Lake Geothermal )

WCE share is 7 MW Esmeralda County, NV
Online Now WCE Share 0.42 MW

. 3,460 Mwh
5. Resurgence Solar | i (approx. 3, <)

Anticipated Online Spring 2027

San Bernardino County
Solar PV + Storage Project 10. Ormat Geothermal @

90 MW (PV)/75 MW BESS* ortfolio
(Approx. 250,000+ Mwhs) Geothermal - NV & CA
Online Now WCE Share 4.63 MW
(Approx. 35,380 Mwhs}
Totals Contracted for Since 2018: Anticipated Online Q4 2027

*4 Hours Battery Energy Storage System (BESS)

23] = v

**5 Hours Battery Energy Storage System (BESS)

2 132 7

Mw MW BESS* MW Demand
Renewables Response
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ltem 8 — Power Portfolio Update: Renewable Supply
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ltem 8 — Power Portfolio Update: Carbon Free Supply
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ltem 8 — Power Portfolio Update: Projected Performance Against Targets

o Under current assumptions, VCE is expected to meet state RPS requirements and VCE
strategic goals through 2030 and beyond

o Events that could change this projection:
o Major regulatory changes
o Significant additions of new customers
o Addition of large load customers
o Weather and climate
o Performance of operating contracts

o Delays in projects in development

7 :__}5;'
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ltem 8 — Power Portfolio Update: Projections of Renewable % Over Time
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ltem 8 — Power Portfolio Update: Projections of Renewable % Over Time

o Projections of renewable % have improved over time
o Renewable % is a function of power procurement and load

o Drivers to changes in projections:
o Resurgence and W9C2 generation significantly higher than modeled
o VCE's annual load lower than the highs seen in 2021 & 2022

o VCE engaged in short-term REC transactions to manage risk in the portfolio and generate
additional revenue

o CODs delayed for Gibson, Fish Lake, and Ormat

o Putah Creek generation significantly lower than modeled

7 :__}5;'
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ltem 8 — Power Portfolio Update: Projections of Load and Gen Over Time
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ltem 8 — Power Portfolio Update: Aquamarine
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ltem 8 — Power Portfolio Update: Willy 9 Chap 2
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2025

Expected Net Output Net Output




ltem 8 — Power Portfolio Update: Resurgence

Expected Net Output Net Output
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ltem 8 — Power Portfolio Update: Putah Creek

2024

Expected Net Output Net Output

)
Ay

VALLEY

CLEAN ENERGY




ltem 8 — Power Portfolio Update: Takeaways

- Generally, VCE's PPAs are performing as expected
Largest contracts are performing well
PPA milestones for Gibson solar and BESS project have passed.
Putah Creek has experienced lower production
Indian Valley small hydro PPA expired in August 2025
- VCE is on track to meet goals for renewable and carbon free energy
- Additional procurement could be needed if significant changes to load and/or portfolio

- VCE's utility-scale procurement needs for the near future consist of stand-alone storage,
and baseload (geothermal) to meet state procurement requirements

VCE's membership in CC Power is critical to contracting some of these resource types.
CC Power is evaluating responses to geothermal and long duration storage RFls.

@
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PUBLIC COMMENTS

To Provide Public Comment on any agenda item please:

> E-mail 300 words or less to: meetings@valleycleanenergy.org

OR
Join the Public Comment Queue by

> “Raising Hand” on Zoom Meeting
OR
> Press *9 if joining by phone

Emailed comments received before the item has concluded will be read into the record.

Emailed comments received after the item has concluded but before the end of the meeting will not be read
but will be included in the meeting record.
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Saving Customers Money

2025 Year

7,
[ ] o ala
in Review: 378 W $8.25 ki ST
¢ Incressed clean energy Estimated WCE custamer sau Dollars zlloeated bo programs
capacity since 2018 tﬂrnug 2025 that benefit the commu ity

Impact

Estimated $12M savings by the end of 2026

Clean Power, Local Choice.
ValleyCleanEnergy.org

New Tagline

New Tagline A Growing Press Events
Team and Publicity
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

2025 Year in
Review:

Marketing
&

Outreach
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Item 9 — 2025 Year in Review: Customer Care and Marketing

Outreach: Meeting Our Customers Where They Are

'm;gfcix%%sg: ® L ., Events: 10 events; 50,000+ people reached
, A ‘: (including media, in-person)
é’: Media: 4 press releases, 4 press placements, 200
\ + media contacts

Customer inquiries: rapid, tailored responses
with emphasis on authenticity and engagement

Photos: :
YvonneHunterPhotography.com

A i
il L
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Outreach Highlight:
Strategic Plan
Workshops

LI
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Trivia of the Month

@ vcleanenergy Pop quiz, hotshot: Q: Which of these resources
Which of these resources generated the ggnerated the most electricity in California in ;0%4: nuclear, coal,
biomass, geothermal, hydropower, solar, or wind? Watch for the

M ar ketl N g most electricity in California in 20242 Do
Highlight: —
Social Media =

Biomass

Me after switching to an induction
Geothermal stove: I'm basically a chef now.

Hydropower

Solar - 23.44%

Did You Know?

| Keep your fridge at 37-40°F.
Going colder wastes energy
( —and can even freeze your

‘ greens!

VALLEY

CLEAM ENERGY
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

-

2025 Year in
Review:

Customer ¥2=
Care
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Customer Service Representative (CSR) Interactions

. Ermails Returned 223 (6.14%)
Total Interactions

1/1/2025-12/31/2025

Calls Routed to PGRE 368 (10.13%)

Web Opt Actions 210 (5.78%)
Calls Self-Serve 1,090 (30.02%)

Calls Returned 87 (2.4%)

Chats Returned 53 (1.46%)
Calls Abandoned 15 (0.41%)

/

HE&}EI;EERE Calls Answered 1,585 (43.65%) 24



ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Customer Service Representative (CSR) Interactions

- - — -
-- N .

Jan 2025 Feb 2025 Mar 2025 Apr 2025 May 2025 Jun 2025 Jul 2025 Aug 2025 Sep 2025 Oct 2025 Mow 2025 Dec 2025 Total
Calls Answered Total 169 196 162 138 114 115 123 125 141 132 78 92 1,585
Bl Calls Answered English 14% 168 143 120 104 104 108 108 119 120 &8 79 1,390
Calls Answered Spanish 20 18 19 18 10 11 13 17 21 12 10 13 195
N Calls Answered Other i} i} 0 1] 1] 1] i} i} [i] 0 1] [i] 0
Calls Returned 9 9 T 16 15 [ i & 3 3 7 4 87
M Emails Returned 11 2 16 15 16 13 13 14 7 14 12 19 rrk
Bl Chats Returned 7 10 8 [ ) 3 5 1 & 3 2 53
Calls ASA (mm:ss) o0:13 00: 28 00:50 00:18 00: 30 00: 35 0053 00: S50 0116 00224 o0:11 0011
VA LL E? Calls AHT {(mm;ss) 09:60 11:09 11:30 08:51 11:26 0833 10032 10:5% 10:52 11:13 09:34 09:19

CLEAMN ENERGY Chats AHT (mmzss) 13142 15:49 14:03 11:59 26:42 10:07 07:53 11:37 07:20 04:33 40250 25



Item 9 — 2025 Year in Review: Customer Care and Marketing

Opt-outs & Opt-ups, 2025

468 Opt Outs 18 Opt Ups

mDAVISINC = UNINCYOLOCO wmWINTERS INC = WOODLAND INC = DAVIS IMC = UNINC YOLO CO = WINTERS INC = WOODLAND [NC
Monthly Opt Outs Monthly Opt Ups
70 6
60 5
50 4
40
30 )
o 111 11 . I
1 o 1 N n H N n
» N2 \e) \?) N N2 \e) \e) \2) N2 \e) )
P PP PP PP PP P PP PP PSS
: GO R A N S S S S S RN N N N N P P P
WIS S & &L \@* S O & & E S HFT S & @& FFFEEE
NN ¥V N 3 & O & Q S N Aa N ~ B, R
& 8 ¢ & & @ NPT SN N\ &
VALLEY ) AR # 0
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Item 9 — 2025 Year in Review: Customer Care and Marketing

Monthly Interaction Type

Interaction Type

Bill inquiry 19

Building Electrification and Efficiency
Dispute

Record Count

Escalation - Internal
Escalation
General Inquiry &
Internal B
Cpt down
Optin - Base
Optin-Up B
Opt out - 6 months

Created Date

s
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Website Analytics: Page Views & Engagement

Page title and screen class ~  + + Views Active Views Average
users per engagement
active time per
 user active user
Total 89,209 22339 99 im 23s
ota 100% of total 100% of tatal Avg 0% Awvg D% Ave rage TI me Spe nt On We bsites
1 (notset} VCE Home 32,286 824 39.18 11m 29s
2 Horme-Valloy Cloa Eno Across Industries: 53 seconds
4 2024 Almond Festival - Valley 2993 1912 1.20 115
Clean Energy
5  Residential - Valley Clean Energy 2114 1,355 1.56 3Zs
6 Board Meetings and Agendas - 1357 £19 2 G5 15 385
Valley Clean Energy
7 Optout - Valley Clean Energy 1,306 969 1.35 34s
A Flexible Irrigation Pilot Program
8  for Agriculture - Valley Clean 1197 703 1.70 23s
Energy
Solar Customers / Net Energy
9 Metering (MEM) - Valley Clean 1,188 889 1.34 1m 35s
Energy
10 Staff - Valley Clean Energy 1,156 836 1.38 48s

28



ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

2025 Year
in Review:

Programs

@
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Yolo

Program Energy
Highlights Partner
. el N U238 LB
Smart Home Energy and Microgrid Incentive Program Rural Electrification and VCE Invited to Join Yolo
Load Flexibility (SHELF) — (MIP) — Application Charging Technology Energy Partne(rship (YEP).
Submitted. Funded through REACT) - Continued. Energy Advisor (main offering
Approved. Funded by Public Purpose Charge, Fun(ded by)CaIifornia Energy in YEP) funded by VCE

Panasonic. Administered by PG&E. Commission.

Ready to Upgrade to a%c
Electric? VCE can help!

Helping VCE customers

upgrade to electric
appliances.

d »
i
Consdering repladng your old heating ! ’
cystem, applisaces, of thermostats with

Electric Advisor — Charge Your Ride (CYR) - Hourly Flex Pricing (HFP) VCE May Join Northern Rural
Continued. Funded by VCE Approved. Funded by VCE — Continued. Funded by Egj&i‘g'ﬁitxl’;kc%ﬁw 'Fr:”z\gzg
s Programs Fund. Programs Fund. California Public Utilities by Public Purpose Ch.arge,
Commission. Administered by Redwood Coast

VALLEY

cLean Enercy  Photos: YvonneHunterPhotography.com Energy Authority. 30
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MA

Program Spotlight: Electric Advisor

Py
el
ALLE

Speak with our

Electric Advisors
I Hablamos Espafol

-

| \ 1 Speak with our

Speskwithout Electric Advisors
Electric Advis Habla ]
mos Espanol

Habla con nuestr?s :
asesores electrico

Hablamos Espaiiol

Free Service For VCE Customers

\‘0&\\‘

Habla con nuestros
asesores eléctricos

Servicio gratuito para clientes de VCE

Free Service For VCE Customers

Habla con nuestros

asesores eléctricos

Servicio gratuito para clientes de \/CE

VALLEY
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ITEM 9 - 2025 YEAR IN REVIEW: CUSTOMER CARE AND MARKETING

Program Spotlight: Electric Advisor

VALLEY

CLEAN ENERGY

Electric Advisor Dashboard (November 12, 2024 - Present)

@ SMUD

Community
Energy Services

Cases

Channel of Initial Contact

\

Closed Clln Progress

Monthly Volume

1 1

City

Davis
Winters
Woodland

Unknown/ Other

Low Income Identifier

1 1

Interactions

Mov Dec|.Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec|.Jan
2024 2025 2026

VALLEY

CLEAN EMERGY

CARE/FERA
Verified

Possible
CARE/FERA
Eligibility

4

Reason for Contact

10
2 2 4

General

Technical Go Electric
Guidance Assistance Roadmap

Energy Findinga Reviewing Incentives & Energy Billing
Audit Contractor  Quotes Applications Efficiency

Electrification Status

Considering 24
In Progress 16
Partially 20
Fully
Unknown 25

Dryer

Electrical Panel

Electric Vehicle

EV Charger

Heat Pump HVAC

Heat Pump Water Heater
Induction Cooktop/Range
Prewiring/ Wiring /Circuits
Solar (rooftop)

Storage (battery)
‘Windows/Doors/Insulation
Other

Hone

Equipment Type Discussed

3

Outcome of Interaction

Transferred to Specialist/Expert
Applications Completed

VYCE Programs Referred

External Programs Referred

VCE + Extemal Programs Referred
Resources Provided

Technical Assistance Provided
Recommendations Provided

Go Electric Roadmap Initiated/Provided
Additional Information Meeded
Virtual Energy Audit Completed
Call Back/Appointment Scheduled
Assisted with Billing Question
Other
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