
AMENDMENT 10 TO EXHIBIT A: Scope of Services 

A.4 Task Order Z - Data Management and call Center Services 

SMUD and VCEA agree to the following services, terms, and conditions described in this 
Amendment 10 to Exhibit A, Task Order No. 2 (Amendment 10), the provisions of which are 
subject to the terms and conditions of the Master Professional Services Agreement (Agreement) 
between the Parties. If any specific provisions of this Amendment 10 conflict with any general 
provisions in the Agreement or Task Order 2, or any preceding Amendments to Task Order 2, the 
provisions of this Amendment 10, shall take precedence. Capitalized terms used in this 
Amendment which are not defined in this Amendment will have the respective meanings ascribed 
to them in the Agreement or an Amendment thereof. 

The Effective Date of this Amendment 10 is the date of last signature below. 

The Parties hereto mutually agree to the following changes to Task Order No. 2: 

A. Section 4, COMPENSATION FOR SERVICES, subsection 4.1., Data Management.and Call 
Center Set11lces, Is amended to add subsection 4.1.1. Invoicing Methodology. as 
follows: 

"4.1.1. Invoicing Methodology 

The following methodology will be utilized to calculate the total number of customer 
meters enrolled in Program service. 

SMUD will: 
1. Identify customers from the 4013 that have been entered into the CRM system and 

'I 

have an 'opt in' enrollment date range that is current 
2. Filter that list to include customers that are also listed on the corresponding 814 File 
3. Replace the DA_Xref with the associated SP _ID 
4. Calculate the enrollment date ranges in the month 
5. Use the total number of distinct SP _IDs from the date range query results to 

calculate the total number of customer meters enrolled in VCEA Program service" 

(Signature Page follows) 
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SIGNATURES 

The Parties have executed this Amendment 10, and it is effective as of the date of last 

signature below. 

By: 

Name: 

Title: 

Date: 

Approved as 
to Form: 

By: 

Name: 

Title: 

Date: 

Approved as 
to Form: 

Valley Cl~ 

~ 

Arlen Orchard 

Chief Executive Officer and General Manager 
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